Welcome to Petaluma Pediatrics!

Drs. Coyne, Dahmen, Ekelund, Hensley, Hirsch and Yeats
Thank you for choosing Petaluma Kaiser Pediatrics as the medical home for your children. Petaluma
consistently ranks in the very top tiers of pediatric departments and we are looking forward to meeting
your health care needs in both quality and service. Our clinic is one of 3 locations of the San Rafael Kaiser
Pediatrics Department. Our physicians and staff are committed to providing you and your family with a
superior health care experience. Please let us know how we can meet that goal together!

Service and Quality Are Our Goals!

Here in Petaluma, we want to provide personalized care, professional service, leading-edge technology,
and excellent coordination of your care experience to achieve the highest quality. This means that every
child should have their own regular pediatrician with whom they will normally see for most appointments
and with whom you can build a strong and positive connection. We make it a priority for you to see your
own physician whenever possible. If your child needs to be seen on a weekend or holiday, we urge you to
seek care at the San Rafael Kaiser Hospital, with whom we are affiliated, although you can, of course, go
to any Kaiser facility you choose. We make use of the premier industry technology to facilitate
unparalleled care coordination and sharing of health information in a safe, secure, and efficient manner.
Benefits gained are easy access to subspecialists, ePrescribing (shorter wait-times), and member-
controlled eServices (prescription refills, appointment scheduling, and secure email with your doctor). To
learn more about these exciting benefits, please ask your doctor. We hope that you will fully enjoy and
participate in your child’s good health as we work together and thrive!

Helpful Tips:

e Activate your full member online services at www.members.kp.org to be able to securely email
your child’s doctor, make appointments, obtain prescription refills, choose a personal physician and
much more!

e Schedule appointments such as sports and camp physicals well in advance (6 weeks) to increase
the likelihood of seeing your personal physician. You can do this online via your doctor’s website
(www.kp.org/mydoctor) at any time of the day.



http://www.members.kp.org/�
http://www.permanente.net/�

Important Information for Petaluma Patients

Petaluma

San Rafael (weekend Urgent Care)

Emergency Services

Pediatrics, MOB 1
3900 Lakeville Highway, Petaluma
94954

Pediatrics, MOB2, 1% Floor
99 Monticello Rd, San Rafael
94903

Main Hospital, 1°* Floor
99 Monticello Road
San Rafael, CA 94903

Open: Mon-Fri 8:45am— 5pm

Open: Mon-Fri 8:45am— 5pm

Open: 24hrs/day, 7 days/wk

Sat-Sun: Closed (go to San Rafael
Pediatric Urgent Care Clinic)

Sat-Sun/Holidays 9am — 5pm:
Urgent Care Only

Appointments & Advice: (707)
765-3920
Fax: (707) 765-3461

Appointments & Advice: (415) 444-
4460

Information (415) 444-2400

No Emergency Services are
available at our Petaluma campus

For the hearing/speech
impaired: 1-800-735-2929
(toll-free TTY)

From Highway 101

Take 116 E Lakeville Highway, and
go approximately 2 miles. The
Petaluma Medical Offices are on
the right, off of Pine View Way

From Highway 101

Take the Freitas Parkway exit. Turn
left onto Las Gallinas Avenue. Turn
right onto Nova Albion Way, then
right onto Montecillo Road.

From Highway 101

Take the Freitas Parkway
exit. Turn left onto Las
Gallinas Avenue. Turn right
onto Nova Albion Way, then
right onto Montecillo Road.

Petaluma Pharmacy: MOB 1, 1% FI
M-F 9:00 am to 6:00 pm
(707) 765-3450

Pharmacy Info (415) 899-7563
EasyFill (415) 899-7565

Online Refills:
http://members.kp.org/

Petaluma Lab: MOB 1, 1% Floor
M-F 7:30 a.m. to 5 p.m.
(707) 765-3420

Lab Services Info (415) 899-7515

Lab Results:
http://members.kp.org/

Petaluma Radiology: MOB 2, 2" FI
M-F 9 a.m. to 5 p.m.

Radiology Services Info (415) 899-
7410

Radiology Results:
http://members.kp.org/

Petaluma Pediatrics Clinic Physicians

Board

Leadership

Certified

Special Interests

Learn More About Me at
My Web Site!

Physician Medical School
Janet Coyne, Chicago Medical Yes
MD School
John Dahmen, University of Yes
MD California, San

Francisco
Carol Ekelund, University of Yes
MD California, Irvine
Donald Baylor College of Yes
Hensley, MD Medicine
Nathan Hirsch, Medical College of  Yes
MD Wisconsin
Lindsey Yeats, University of Yes
MD California, Davis

Adolescent
Medicine Champion

Module Leader,
Tech Champion

Newborn Hearing &
Obesity Prevention
Champion

ADHD Champion

Emergency
Preparations

Newest Partner

Adolescent Medicine,

General Pediatrics

Asthma, General
Pediatrics

Obesity, General
Pediatrics

Se Habla Espanol,
General Pediatrics

Se Habla Espanol,
General Pediatrics

Se Habla Espanol
Adolescent Medicine
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