
Your doctor has asked you to e-mail images
of your non-urgent condition for visual diagnosis

 Will e-mailing images work for you?
1. Do you have a computer and a digital camera?
2. Do you have an active password for kp.org?
3. Would you be willing to e-mail digital images of your condition?

How do I e-mail images to my doctor?
· From your doctor’s home page, click E-mail your doctor
· Sign in with your user ID (or register to get a user ID). Once you are signed in,

click My health manager, then click My doctor, and click E-mail my doctor.
· Write an e-mail to your doctor describing your condition and the images you are

attaching. You can attach as many as 3 images. You will see more instructions
online to help you attach the images and send your e-mail.

· Your doctor will review your e-mail and your images and send you a reply.
* Note: All e-mails and attachments you send and receive through Secure Messaging become a

permanent part of your medical record

How can I provide feedback on my experience with this new feature?
1. Type the address below into your preferred Internet browser.
2. Follow the survey instructions on the screen to submit your feedback.

www.surveymonkey.com/kpdigitalimages
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