
 
Autism Spectrum Disorder Center 
Serving Kaiser Permanente families and children with Autism Spectrum Disorders 

Department of Psychiatry 
Kaiser Permanente San Jose Medical Center 
Address:  6620 Via Del Oro, San Jose, California  95119 
Phone:       (408) 360-2350 or KP Tie Line:  (8) 542-2350                Fax:  (408) 360-2396 
Hours:        Monday – Friday, 8:30 AM – 5:00 PM 
 
 
 

APPOINTMENT INSTRUCTIONS FOR CHILDREN 6 YEARS & OLDER 
 
Please arrive 15 minutes prior to this appointment to register with the front desk 
and bring the following: 
 

1. Your child’s Kaiser card   
2. Your driver’s license/CA ID card 
3. And there may also be a fee associated with this visit depending on 

your type of coverage with Kaiser Health Plan. 
 
 
We also highly recommend the following: 
 

1.   Both parents attend this appointment as well as your child. 
2. Please have your child bring something to do here as there will be breaks 

in between the testing and your child will have to sit out in the lobby at 
times and will be really bored.  Most kids bring either a book, a toy or 
video game to pre-occupy their time. 

3. And finally, please contact us right away if you need to cancel the 
appointment. We understand an emergency can come up in the last 
minute.  We do ask that you contact our department directly should your 
child become sick. We will be glad to reschedule you.  Our direct line is 
(408) 360-2350. 

 
 
Thank you and we look forward to seeing you. 
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