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PHYSICAL THERAPY CONTACT INFORMATION

Welcome to Physical Therapy! Your first visit will include an evaluation by the physical therapist.
Your physical therapist will perform an examination to identify current and potential problems. Based
on the results of the examination, and considering your specific goals, your physical therapist will
design a plan of care to include specific interventions and will propose a timetable to achieve these
goals and optimize your function. Your physical therapist will likely provide you with instructions to
perform exercises at home to facilitate your recovery. You should feel comfortable asking your
physical therapist any questions regarding your course of care, including specifics regarding
interventions and expectations. Also, please note that you may need to undress and put on a gown
for your examination.

Please call the Physical Therapy Department 24 hours after you have received this referral from your
provider. He or she will be sending information about your case to our department electronically. If
you do not contact the Physical Therapy Department within 14 days, your referral will expire.

The phone number to the Physical Therapy Department is 415-833-4325. Call between 7:15 AM and
5:30 PM, Monday through Friday. We have two locations where you may receive care: 1635
Divisadero, Suite 300 (between Post and Sutter) OR 350 St. Joseph, 1stfloor (next to 2200 O’Farrell).

Prior to your evaluation in Physical Therapy you can go on the internet to www.permanente.net or
www.kp.org to access information about our providers and get self help information.

COMO PONERSE EN CONTACTO CON EL DEPARTAMENTO DE FISIOTERAPIA

iBienvenido al Departamento de Fisioterapia! Su primera consulta incluira una evaluacion por parte
de su fisioterapeuta, para identificar los problemas actuales y potenciales. Basado en los resultados
de esta evaluacion y tomando en cuenta sus objetivos particulares, su fisioterapeuta creara un plan
de atencion para incluir intervenciones especificas y sugerird un horario para lograr esos objetivos y
optimizar su funcion. Es probable que su fisioterapeuta le dé instrucciones de ejercicios para hacer
en casa y facilitar su recuperacion. Debe sentirse comodo al hacerle cualquier pregunta a su
fisioterapeuta sobre su curso de tratamiento, incluso intervenciones y expectativas especificas.
Ademas, tenga en cuenta que es posible que se deba desvestir y poner una bata para su examen.

Sirvase llamar al Departamento de Fisioterapia 24 horas después de recibir esta remision de su
proveedor de atencion médica. Su proveedor enviara electronicamente informacién sobre su caso a
nuestro departamento. Si no se pone en contacto con el Departamento de Fisioterapia en un
plazo de 14 dias, su remisién caducaré.

El nimero de teléfono del Departamento de Fisioterapia es 415-833-4325. Llame entre las 7:15 a. m.
y las 5:30 p. m., de lunes a viernes. Contamos con dos localidades donde usted podra recibir
atencion: 1635 Divisadero, Suite 300 (entre las calles Post y Sutter) o 350 St. Joseph, 12 planta (junto
a 2200 O’Farrell St.).

Antes de su evaluacién en fisioterapia, puede consultar la Internet y abrir sesion en
www.permanente.net o en www.kp.org, para obtener informacion sobre nuestros proveedores e
informacion de ayuda personal.
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PHYSICAL THERAPY CONTACT INFORMATION

Welcome to Physical Therapy! Your first visit will include an evaluation by the physical therapist.
Your physical therapist will perform an examination to identify current and potential problems. Based
on the results of the examination, and considering your specific goals, your physical therapist will
design a plan of care to include specific interventions and will propose a timetable to achieve these
goals and optimize your function. Your physical therapist will likely provide you with instructions to
perform exercises at home to facilitate your recovery. You should feel comfortable asking your
physical therapist any questions regarding your course of care, including specifics regarding
interventions and expectations. Also, please note that you may need to undress and put on a gown
for your examination.

Please call the Physical Therapy Department 24 hours after you have received this referral from your
provider. He or she will be sending information about your case to our department electronically. If
you do not contact the Physical Therapy Department within 14 days, your referral will expire.

The phone number to the Physical Therapy Department is 415-833-4325. Call between 7:15 AM and
5:30 PM, Monday through Friday. We have two locations where you may receive care: 1635
Divisadero, Suite 300 (between Post and Sutter) OR 350 St. Joseph, 1stfloor (next to 2200 O’Farrell).

Prior to your evaluation in Physical Therapy you can go on the internet to www.permanente.net or
www.kp.org to access information about our providers and get self help information.
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